


Your cabinetry is protected by our one (1) year warranty from the date of installation.  Our warranty covers defects in cabinetry components (cabinet front frames, cabinet doors, cabinet back and side panels, shelves, drawer fronts and drawer bodies).  At its discretion, Luna’s Fine Cabinetry will repair, replace or make appropriate adjustment where an inspection discloses any such defects occurring in normal usage within one (1) year after installation.
Cabinet hardware (hinges and drawer slides, kitchen organizers and pull out systems, decorative hardware (pulls and knobs), sinks and faucets and appliances supplied by Luna’s Fine Cabinetry are covered under other “Manufacturers Limited Warranty”.
This Warranty is not transferable and not extended to subsequent owners of the cabinetry.  This Warranty does not cover:
· Cabinetry that has been exposed to water or extreme high or low humidity.
· Natural characteristic of wood (see below).
· Alteration of cabinets by other.
· Colourfastness of finishes (see below).
· Normal wear and tear and everyday use of the cabinetry.
· Improper maintenance (abrasive material can scratch the surface or harsh household cleaners such as bleach or ammonia can pull the finish off).
· Installation, repair or replacement of any products used in conjunction with our cabinets such as plumbing fixtures, countertops and appliances (when supplied by other).
· Drawer slides or hinges which have been exposed to excessive loads and improper use.
· Damages from fire, flood or natural disasters.
Wood Characteristics
Natural woods may differ in colour, texture and graining.  As wood ages it may exhibit subtle changes.  Since wood is a product that is in a constant state of expansion and contraction, hairline fractures may very soon be noticeable at joints.  These hairlines cracks will not weaken the finish.  All solid wood products will perform well in a variety of conditions if properly handled and maintained.

Finishes Characteristics
Natural and painted finishes are applied to solid wood and depending on the wood species the grain may be visible or very subtle and the colour tone will vary.  Painted face frames, doors and other painted parts of the product may eventually have visible cracking around the joint areas.  These changes may be accelerated or intensified by sunlight, smoke, household cleaners and other environmental conditions.  These variations are considered the natural characteristics of the material in relation to their environment and normal wear and tear are not covered under this Warranty.
To obtain performance under this Warranty, the Owners must contact Luna’s Fine Cabinetry and report in writing all defects claimed.
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